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Grupo Crédito Agrícola 
 
 
 
 
 
 

Lisbon, 6th April 2009 – Oni Communications has just renewed its contract for the provision of 

communications services with Grupo Crédito Agrícola, for a further 3 years, a decision which has 

strengthened the confidence of this prestigious financial institution in the quality of the service 

provided by the telecommunications operator. 
 
 

A customer of ONI for several years, this Group is provided with Voice, Data and Internet 

services, with various innovative business support solutions having been introduced, namely 

Metro Ethernet with high availability, a technical portal for the on-line provision and control of 

the agreed SLA, as well as the strengthening of the homebanking channel. 
 
 

For Jorge Jordão, Chairman of the Board of Directors of CA Services Shared Service Centre, “it is 

with great satisfaction that we can count on the experience and know- how of Oni 

Communications to continue to provide a reliable and competitive service to our customers”. 
 
 

On this new contract, Joaquim Jesus dos Santos, CCO of Oni Communications, states that 
 

“the renewal of this agreement representing an award for the efforts developed by Oni and once 

again reinforces the confidence and satisfaction of the CCAM. Oni Communications thus 

strengthens its focus on the financial segment, where it already holds more than 40% of the 

market share and where it intends to continue to grow.” 
 
 

Oni Communications provides communications services transversally across the entire Crédito 

Agrícola Group, which has permitted ensuring the introduction of a variety of innovative solutions 

over the years. 
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About Oni Communications 
 
 

Oni Communications is an operator of communication solutions focused on the business and 
operator markets. In 2008, ONI presented positive net income, becoming one of the first new operators 
in Europe to reach the break-even point. Turnover was over 130 million euros, of which almost two thirds refer 
to complex data and integrated solutions services. 

 
Oni Communications has a market share greater than 20% in the corporate and operator markets (C&C), which 
positions it as the European alternative operator with the largest market share in these segments. 

 
The company is held by The Riverside Group (62.5%) and Gestmin SGPS (37.5%), through WinReason. For further 

information, consult www.onicommunications.pt 

 
For further information: 

Lift – Joana Vilaça 
Email: j oana.vilaca@lift.com.pt 

Tel: 913184303 
 

Lift – Raquel Pires 
Email: raquel.pires@lift.com.pt 

Tel: 91 826 77 01 
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